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What’s New on MERL 


This edition of MERL contains several new documentation suites and several 
updated Release 23 Meridian 1 and Option 11 documents. Some of the new 
documentation suites on this CD-ROM include: Meridian Mail 12, Symposium Call 
Center Server 1.0, Symposium OPEN IVR 4.0 and Symposium Agent. 


In addition to Northern Telecom Publications, this edition of MERL includes a wide 
variety of task guides, user guides, reference cards and other information 
products. The four Meridian 1 task guides featured on this CD-ROM cover basic 
telecom management, network planning, system programming, and fault clearing. 


You may also notice that the size of our navigational pages has changed. For 
this release, we chose a landscape page size to match the proportions of 
conventional computer screens. We also expanded subject coverage in our 
Help files to answer more of your questions. 
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